ATTRACTIONS

CASINOS, CULTURAL CENTRES, MUSEUMS,
GALLERIES AND TRADITIONAL SITES
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Overview
Î Frequent hand washing is essential and is the responsibility of all employees and
guests. Facilities should remind everyone of the importance of frequent hand washing
Î Provide additional hand washing or hand sanitizer hygiene stations throughout
facilities: on entry, in key walkways, at all attractions, in food and beverage locations, in
merchandise shops, at attraction exits, etc. These should also be provided behind the
scenes in maintenance areas, workshops, offices, and break areas
Î All employees should wear masks/face coverings while on the job, interacting with
others. Guests are encouraged to wear masks/face coverings as well
Î Utilize touch-free/contact less payment options when possible
Î Reduce attraction capacity to allow for appropriate physical distancing. The capacity
should be calculated for an attraction based on the guest-accessible square footage
in attractions, attraction queue lines, retail locations, and other common areas. These
calculations should be adjusted if some of those locations are closed or not accessible
even on a temporary basis. Be sure to consider how emergency procedures (i.e. a
severe storm) could impact accessible space
Î Reduce face-to-face purchase transactions when possible. Encourage guests to
purchase tickets online if possible. Consider all-inclusive package offers
Î Ensure your First Aid protocols address how to manage guests or employees with
COVID-19 symptoms:
» If First Aid is staffed internally, provide the appropriate Personal Protective Equipment
(PPE). If First Aid services are subcontracted to an outside firm, insist that firm provide
the appropriate PPE for their employees
» Develop an isolation/quarantine area for the individual and his/her immediate party
while assessment is completed
» Thoroughly clean and sanitize locations visited by a guest or employee with COVID-19
symptoms. Follow professional healthcare guidelines for these processes

Î Place acrylic (plexiglass) or other types of barriers/hygiene screens between guest and
staff in frequent, close interaction areas wherever practical to reduce contamination.
Clean the barriers/hygiene screens regularly
Î Proactively communicate guidelines and expectations for health and hygiene
procedures and precautions in the front-of-house areas for guests and in the behindthe-scenes areas for employees
Î Consider your communication protocols. Do you need to add codes or signals to
address: COVID-19 specific emergency medical service calls? Physical distancing
violations? A need for an immediate cleaning or sanitation service?
Î Limit face-to-face contact with others is the best way to reduce the spread of
COVID-19. Clearly mark physical distancing spaces/guidelines with floor markings,
seat markings, or signs to make it easy for the guests to understand what is expected
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Additional Resources
Î The Global Association for the Attractions Industry full document: https://www.iaapa.
org/sites/default/files/2020-05/IAAPA_COVID-19_ReopeningGuidance_rev1_final.
pdf
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